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Introduction 
to creating
a KFI
An easier way to help put your clients 
in control of a better later life
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Creating a KFI
To create a KFI, first enter the Illustration tab at the top of 
the page. From there you’ll be required to enter some basic 
information about your client, including their DOB and their 
property’s estimated value, as well as answer some simple 
questions about their property. 

Further, more in-depth information around both your client 
and their property will be required at the application stage, but 
by entering this initial information, you can gain access to an 
indicative figure and accompanying illustration. 

Illustration tab

Important
Before you submit 
your KFI make sure 
you select and enter 
your Mortgage Club 
details to ensure you 
are paid correctly.
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Application summary
Once the KFI is created, connect will create an application 
summary page where you’ll be able to access the KFI in future. 
This will also allow you to amend the KFI if you wish to make 
minor changes without creating a whole new case ID. 

This is where you can also monitor the case’s progress as 
well as find out more information on how to submit the KFI 
to application via the Proceed to Apply button. There’s also 
supporting documents here beyond the KFI, such as a blank 
application form for data capture.

Summary page

Please note, you don’t have to fill out a paper 
application, as the connect portal is entirely 
digital. However, if you’d prefer, our printable 
blank application can be downloaded from our 
website and used for face-to-face data capture.
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This document is intended for intermediaries only and is not approved for use with consumers.

Telephone calls may be monitored or recorded for training purposes. Standard Life Home Finance is a 
trading name of more2life Limited. Registered in England No 5390268. Registered Office: Baines House,  
4 Midgery Court, Fulwood, Preston PR2 9ZH. more2life Limited is authorised and regulated by the Financial 
Conduct Authority.

more2life Ltd uses the Standard Life brand under licence from Standard Life Assets and Employee Services 
Limited. The Standard Life name and logo are registered trade marks of Standard Life Assets and Employee 
Services Limited. SLHF081 (01/22).

Find out more
0333 307 9000
info@standardlifehomefinance.co.uk
standardlifehomefinance.co.uk




