
How to make a repayment
With most lifetime mortgages you have two ways in which 
to make repayments: a regular standing order or an ad-hoc 
repayment. We recommend making repayments if you 
can afford to, as they contribute to reducing your overall 
cost of borrowing by decreasing the amount of interest 
building over the lifetime of the loan. If you have multiple 
loans, you can split repayments; however, if this has not 
been specified, the repayment will be applied to the loan 
with the highest interest rate. To set up a standing order 
for regular payments, or to make an ad-hoc payment, call 
03454 150 150 or email servicing@more2life.co.uk.

Please include your account reference number, name 
and contact details. A member of our team will then 
be in touch to help you. Depending on the size of the 
repayment, an early repayment charge may apply.

Making a drawdown withdrawal
If your more2life lifetime mortgage comes with a 
drawdown facility and you need to release more funds, 
please follow the instructions below. We recommend 
discussing this with your adviser, however, if you’re 
certain this is the right option for you, the easiest way to 
request a drawdown is by visiting www.more2life.co.uk/
drawdown. Alternatively, you can call us on 03454 150 150.

Please follow the same process if you’re applying to access 
the drawdown facility on behalf of someone for whom you 
have Lasting Power of Attorney. The drawdown facility is 
not guaranteed and any funds released will be subject to 
the prevailing interest rate at the time which may be higher 
than your initial rate. This means that the amount owed will 
grow and remaining equity will reduce at a quicker pace.

Moving to long-term care
We must be informed if any applicant moves out of the 
property and into long-term care. Whether it’s into a 
residential home or the home of family members, we’ll 
need to be provided with official confirmation. 

In the event that the sole/last remaining borrower has 
moved into permanent long-term care, the process of 
redeeming the lifetime mortgage can begin.

Please call 03454 150 150 or email servicing@more2life.
co.uk with the name, address and contact details of the 
account holder(s) and someone will be in touch to confirm 
the details.

Requesting a further advance  
(additional lending)
As you already have a lifetime mortgage with us, you may 
have the option of additional lending, if:

•	 You didn’t take the maximum loan offered to you, or

•	 You took the maximum loan available to you, but the 
value of your home has increased since you took out 
the loan, or

•	 Your circumstances, such as age and health, have 
changed meaning that you could release further  
funds, or

•	 New products have become available allowing you to 
release further funds

You need to speak to a qualified equity release adviser 
to take a further advance. They will advise you whether 
a further advance is suitable for your needs before you 
progress. 

They will also make you aware of any fees and confirm the 
prevailing interest rate your additional loan will be subject 
to which may be higher than your initial rate. This means 
that the amount owed will grow and remaining equity will 
reduce at a quicker pace.

If you need to find a new adviser, we suggest you visit 
the Equity Release Council’s database of registered 
equity release adviser members here: www.
equityreleasecouncil.com/find-a-member/advisers.

Switching to a different lifetime mortgage 
(rebroking)
If products become available offering new features you want 
to take advantage of, or that offer lower annual interest rates, 
you may want to consider switching lifetime mortgages.

You need expert equity release advice before switching 
plans. Your adviser will discuss any early repayment 

Important information about 
your lifetime mortgage
If you have a specific question or want to get in touch, 
the information below may help you.



How to request other formats

•	 If your vision is impaired and you need a large print version of this 
information, please email info@more2life.co.uk

•	 If your hearing or speech is impaired you can access Relay UK by dialling 
18001 then the number you wish to reach, or by using the Relay UK app.
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charges and advice fees that may apply, look for a more 
suitable product that meets your needs and discuss how 
the new rate affects the cost of borrowing of your new 
lifetime mortgage.

If you need to find a new adviser, we suggest you visit 
the Equity Release Council’s database of registered 
equity release adviser members here: www.
equityreleasecouncil.com/find-a-member/advisers.

Changes in personal circumstances
You may be experiencing a situation that’s affecting the 
way you manage your finances. This could be because of 
your physical or mental wellbeing, difficulty understanding 
or managing money, or a life event that you may have 
experienced.

If there have been any changes in your circumstances  
you’d like to discuss confidentially, please call us on  
03454 150 150 or email servicing@more2life.co.uk.

You may also consider talking to your financial adviser.

Change in circumstances – death  
and bereavement
If any applicant passes away, please inform us as soon 
as possible. In addition, we should be informed if the last 
remaining applicant passes away, so that the process of 
redeeming the mortgage can begin as interest will continue 
to be added to the loan until the loan is fully redeemed.

Call 03454 150 150 or email servicing@more2life.co.uk 
with the name and address of the account holder(s) along 

with contact details and someone will be in touch to 
confirm the documentation you’ll need to provide.

Alternatively, please write to:  
more2life Ltd, PO Box 1168, Preston  PR2 0GB

What to do if you’re moving home
If you’re planning to move home, the following options 
may be available to you:

•	 Take your existing lifetime mortgage with you to your 
new home (porting)

•	 Repay your loan early and in full (early repayment 
charges may apply)

To check if there are any charges associated with 
repaying your loan, please refer to your tariff of charges, 
which you received alongside your lifetime mortgage 
documentation, or contact us.

Call 03454 150 150 or email movinghome@more2life.co.uk  
with your name(s), account reference number, new 
property details and the intended date of the move along 
with your contact details.

Giving feedback or making a complaint
We’re committed to providing our customers with the 
best possible service. However, if you have any feedback 
or a complaint, please let us know by calling us on  
03454 150 150.

Alternatively, please write to us at  
more2life Ltd, PO Box 1168, Preston PR2 0GB

For more information, call: 

03454 150 150
We’re here Monday to Friday 9am–5pm

Or, email us at servicing@more2life.co.uk

more2life.co.uk


